
PALESTINE INDEPENDENT SCHOOL DISTRICT 

December 11, 2014 

FCC 
Office of the Secretary 
445 12th Street SW 
Washington, DC 20554 

"Home of the Dogwood TroilsH 
1007 East Pork Avenue 
Palestine, Texas 75801 

(903)731-8000 FAX (903)729-5588 

RE: Appeal Letter for CC Docket No. 02-6 

To whom it may concern: 

We are respectfully requesting an appeal of the "denied" decision made by USAC in regards to 
Fonn 471#909912, FRN # 2478572 (Contract# Service Order# 1), FRN # 2478575 (Contract 
#Service Order# 2), FRN # 2478578 (Contract# Service Order# 4) for Funding Year 2013. 

Form 471 # 909912, FRN # 2478572, Form 470 # 909040000631605 
Contract# Service Order# 1: 

USAC states their denial is based on a contract violation, stating that we are relying on a 
voluntary contract extension that was not indicated in the Form 470 # 909040000631605. 

Our response: 

In short, we signed a 5-year contract which began as of the service date start of February 2010 
and will not expire until February 2015. We did not specify a voluntary contract extension and 
have not extended our contract past the expiration date. See expanded explanation below: 

Our initial Form 470 Application# 909040000631605 that was posted on 10/23/2007 stated we 
were seeking Telecommunication Services for all campuses in the Palestine Independent School 
District and were seeking a multi-year contract. Our RFP listed we were seeking WAN 
Cormectivity for all Palestine ISO Schools. 

(Please see Attachment 2 previously submitted to USAC.) 

After evaluation, the winning bid was awarded to Norlight, Inc. (who was later acquired by 
Windstream Communications, Inc. on December 2, 20 IO}. The master agreement signed was for 
a 5 year period covering the entire district and per our Windstream Account Manager Beth 
Buchanan on January 28, 2013 - it was 5 years as of the service start date which began in 
February 2010 and our contract will not expire until February 2015 -this includes any 
addendwns/service orders as well. 
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[Please see Attachmeot S and Attachment 6 previously submitted to USAC.] 

Per the USAC website under the FCC Form 470 Instructions -December 2013, Page 4, 
Section B. When, Where, and How Manv Forms 470 to File: 

Services covered by a quallfled existing contract for all or part of the funding year, including multi-year contracts 
signed pursuant to the posting ofa Fonn 470 in a previous funding year, do not require the filing of a Form 
470, because you are not seeking bids for these services. A qualified existing contract is: 

A signed, written contract executed pursuant to the posting of a Form 470 in a previous funding year, OR 

Per the USAC websiJe under Contracts (Applicants Section, Step 3, Selecting Service 
Providers): 

Multi-Year Contracts or Contracts with Voluntary Extensions 

A multi-year contract is a contract that covers more than one year. For example, a three-year contract is a multi-year 
contract that would expire at the end of the third year. A contract including voluntary extensions is a contract that 
expires at the end of its original term but that may be voluntarily extended for one or more years pursuant to the 
provisions in the contract. 

• For contracts signed pursuant to FCC Fonns 470 posted for Funding Years (FY) before FY201 J, to comply 
with FCC competitive bidding requirements the applicant must have indicated in its Request for Proposals 
(RFP) and/or on the FCC Form 470 its intent to enter into a multi-year contract for services or a contract 
that includes voluntary extensions. 

When voluntary extensions are indicated in Item 13 of FCC Form 470 and in the RFP, if an RFP was used, 
the applicant does not have to post a new FCC Form 470. In the event the FCC Fonn 470 does not indicate 
voluntary extensions, the contract cannot be extended beyond its original expiration date without posting a 
new FCC Fonn 470. However, note that the decision to extend a contract with voluntary extensions must 
occur before the FCC Fonn 471 is filed for the funding year when the contract would otherwise expire. 

As stated above, per our original Fonn 470 # 909040000631605, we chose a multi-year contract. 
We did not indicate voluntary extensions. As of Funding Year 2014, in anticipation of our 
expiring contract, we posted a new FCC Form 4 70 # 26611000117854 7 and have already 
awarded our WAN contract to another vendor. 

[Please see Attachment 2 previously submitted to USAC.] 

Based on this information, we request you reconsider the decision to deny FRN # 2478572 based 
on ''the applicant relying on a voluntary contract extension" since our submitted evidence 
demonstrates that (1) we indicated our intent was to enter into a multi-year contract and not one 
with a voluntary contract extension on our original Form 470, (2) the current multi-year contract 
with Windstream has not yet expired, (3) we have followed USAC guidelines for submitting a 
new FCC Form 470 for Funding Year 2014 and (4) we have already awarded Funding Year 2014 
services to another vendor. 
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Form 471 # 909912, FRN # 2478575, Form 470 # 909040000631605 
Contract # Service Order # 2: 

USAC states their denial is based on a contract violation stating that the Form 470 cited does not 
include the billed entity requesting service that were listed in Block 4 of the referenced Form 
471. 

Our response: 

In short. Washington Early Childhood Campus did not open until Funding Year 2010 and was 
added to our Form 471 as required. However, due to our contract with Norlight which prevented 
us from seeking services from another vendor. we were not required to file another Form 470. 
Please see expanded explanation below: 

Service Order # 2 was an amendment (as indicated in the Item 21 Attachment for Funding Years 
2010, 2011, 2012, 2013, 2014) to our Master Agreement to add Washington Early Childhood 
Campus which had just opened Funding Year 2010 to the previously approved WAN under 
Form 470 # 909040000631605. 

[Please see Item 5-b previously submitted to USAC.] 

As stated in our original RFP we were requesting WAN Connectivity for all Palestine ISO 
Schools, our original Form 470 indicated that the Eligible Entities that would receive services 
would be Item c - School district, library system, or consortium application to serve multiple 
eligible entities. 

(Please see Attachment 2 previously submitted to USAC.) 

Per the contract between Norlight, Inc. and Palestine ISO, the scope of the agreement included 
the wording "and CUSTOMER (PISD) agrees to purchase such Services from NI". The services 
being those outlined in the original service order. It also states that "Additional Service Orders 
...... shall be binding upon Norlight, Inc. and CUSTOMER (PISD) and shall be deemed a part of 
this Agreement." 

[Please see Attachment 5 previously submitted to USAC.] 

Per this information, any additional requests to "obtain fiber optic transmissions capacity and 
ancillary services" such as those provided by Norlight, Inc. could only be purchased from 
Norlight, Inc. during the 5 year period of our contract. 

As such, we request that you reconsider the decision to deny FRN # 2478575 based on "contract 
violation" since our original contract (1) was between Norlight, Inc. and the Palestine ISO. 
including all its entities, (2) we added the Washington ECC to our Form 471 and Item 21 
Attachments as part of our "School District'', serving multiple eligible entities starting with 
Funding Year 2010, (3) we have provided previous documentation that Washington ECC is an 
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eligible entity and because of such, has received funding for previous years {Funding Year 2010, 
2011, 2012), and (4) the fact that our contract with Norlight, Inc. restricted us from purchasing 
this service from any other vendor, thus negating the requirement to file a Fonn 470 requesting 
new service. 

Form 471 # 909912, FRN # 2478578, Form 470 # 909040000631605 
Contract# Service Order # 4: 

USAC states their denial is based on a contract violation stating that the Form 470 cited does not 
include the billed entity requesting service that were listed in Block 4 of the referenced Form 
471. 

Our response: 

In short, we began providing services for students at the Anderson County Juvenile Detention 
Center Funding Year 2012) which at that time was added to our Form 471 as required. 
However, due to our contract with Norlight which prevented us from seeking services from 
another vendor, we were not required to file another Form 470. Please see expanded explanation 
below: 

Service Order# 4 was an amendment (as indicated in the Item 21 Attachment for Funding Years 
2012, 2013, 2014) to our Master Agreement to add Anderson County Juvenile Detention Center, 
for which we had begun providing educational services for students who were being served 
there, to the previously approved WAN under Fonn 470 # 909040000631605. 

[Please see Item 5-d previously submitted to USAC.] 

Per tlte USAC guidelines regarding Eligibilitv for Non-Traditional entities: 

FCC rules require USAC to look to state law to detennine whether Head Stan, pre-kindergarten, juvenile justice, or 
adult education being provided fits within the state's definition of elementary and secondary education and whether 
the school facility fits within the state's definition of an elementary or secondary school. 

Under Texas State law ACJDC would be eligible. 

Once again, per the contract between Norlight, Inc. and Palestine ISD, the scope of the 
agreement included the wording "and CUSTOMER (PISD) agrees to purchase such Services 
from NI". The services being those outlined in the original service order. It also states that 
"Additional Service Orders ...... shall be binding upon Norlight, Inc. and CUSTOMER (PISD) 
and shall be deemed a part of this Agreement." 

IPlease see Attachment 5 previously submitted to USAC.] 
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Per this infonnation, any additional requests to "obtain fiber optic transmissions capacity and 
ancilJary services" such as those provided by Norlight, Inc. could only be purchased from 
Norlight, Inc. during the 5 year period of our contract. 

As such, we request that you reconsider the decision to deny FRN # 2478578 based on "contract 
violation" since our original contract (1) was between Norlight, Jnc. and the Palestine ISD, 
including all its entities, (2) we added the ACJDC to our Form 471 and Item 21 Attachments as 
part of our "School District", serving multiple eligible entities starting with Funding Year 2012, 
(3) we have provided previous documentation that ACJDC is an eligible entity and because of 
such, received funding for previous years, and ( 4) the fact that our contract with Norlight, Inc. 
restricted us from purchasing this service from any other vendor, thus negating the requirement 
to file a Fonn 470 requesting new service. 

In conclusion, may we state that we have responded to all previous USAC PIA requests 
regarding Fonn 470 # 909040000631605 with the same information and in each case; the Fonn 
471 Application was approved. Our understanding is that if were bound by a multi~year contract 
that restricted our purchasing power to the one vendor (Norlight/Windstream), we could not 
ethically file a Form 470 when we knew, by law, that we would not be able to consider any other 
proposals. 

Once again, we request that FCC reverse the denied decision to "Approved" based on the 
information we have submitted. 

Thank you for your consideration in this matter. 

Sincerely, 

~~ 
David Long 
Directory of Technology 
Palestine ISD 
1007 East Park A venue 
Palestine, Texas 75801 
Email: D Long@palestineschools.org 
Phone: 903-731-8000 Ext. 2005 
Fax: 903-729-5588 
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FCC Form 

470 
Schools and Libraries Universal Service 

Description of Services Requested 
and Certification Fonn 

Page I ot H 

Approval by OMB 
3060·0806 

A~..:~ 
.a 

£stimau:d Average BW'den HoUB Per Rerponse: 4.0 hoUB 

This form is designed to help you describe tho eligible telecommunications· related services you seek so that this 
data can be posted on the Fund Administrator website and interested service providers can identify you as a 

potential customer and compete to serve you. 
Plr:ase rall lostnttlou lxf'ore btglaala1 tbls applltatfon. (To bo completed by ~!hat will negotiate with providers.) 

lmock l: Appltcant Address and Identifications I 
!Form 470 Application Number: 909040{)00631605 I 
!Applicant's Form Identifier: YRll-WAN-MYr R1 I 
!Application Status: CERTIFIED I 
jPostlng Date: 10/2312007 I 
!Allowable Contract Date: 1112012007 I 
lcerttflcatlon Received Date: 1012412007 I 
I. Name of Applicant: 
PALESTINE TNDEP SCHOOL DIST 

il. Funding Year: 13. Your Entity Number 
07/0112008- 06/3012009 140751 

14a. Annllcant's Street Address, P.O.Bor, or Route Number 
1600 S LOOP 256 

City 
~ ~Code 

PALESTINE 801·5847 

b. Tdephenen1mtbff ext. c.FaHmbcr 

(903) 731- 8000 (903) 729- 5588 

s. Type Of Applicant 

~ Individual School (individual public or non-public school) 

1'J School District (LEA;public or nnn-public[e.g., diocesan) local district representing multiple 
ischools) 
iJ Library (including libnuy system, library outlet/branch or library consortium as defined under 
iLSTA) 

[m Consortium (intermediate service agencies. states, state networks, special consortia of schools 
and/or libraries) 
6a. Contact Penon's Name: David Long 

I.First, if the Contact Person's Streel Address is the some as in Item 4 above, check this box. If not, 
please complete the entries for the Street Address below. 
6b. Street Address, P.O.Bos."" Route N1asber 

1600 S LOOPl56 

°" State Zip Code 

PALESTINE rx 75801-5847 

~~.\a 
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Check the box next ta your preferred mode of contact QJld provide your contact lnformatlon. One box 
MUST be checked and an entry provided 

ili\ 6c. Telrplllone Namber (903) 731- 8000 

[9J 6d. Fu Number (903) 729- 5588 

:i!1 6e. E-mail Addn:a dlong@palestinescbools.org 

!Block l: Summary Description of Nei!ds or Services Requested 

7 This Form 470 describes (check all that apply): 

a.Ml Tariffed or month-to-month services to be provided without a written contracl A 
new Form 470 must be filed for non-contracted tariffed or month-to-month services for 
each funding year. 

b.lil Services for which a new written contract i.9 !ought for the funding year in Item 2. 

Check if you are Ji a multi-year contract ~ a contract featuring voluntmy 
seeking end/or extensions 

c.al A multi-year contract signed on or before 7/10/97 but for which no Form 470 has 
been filed in a previous funding year, 

NOTE: Services that are covered by a signed, written contnct necuted pursuant to 
posting of a Form 470 in a previous funding year OR a contract signed on/before 
7/10/97 and previously reported on a Form 470 as an e:Jdstlag coatract do NOT 
require filing of a new Form 470. 

hat kinds of service are you seeking: Telecommualcatlons Services, Internet Access, Internal 
:onoectlom Other than Buie Maintenance. or Buie Malntenaace of lntemal Connections? 
.efet'finbe Ellilble Services List at www.sLunlversalse.rvlce.org for exampl~ Cb~k the 

relevaat category or categories (8, 9, 10 and/or 11 below), and answer the questions In each 
cateiory you select. 
8 al Telecommunications Services 
' o you haYe a Request for Proposal (RFP) that spectjf a the St1'11kl!3 you are seeking '! If you check 
YES', your RFP must be availablt: to au lnterated bidden/or at lean 28 dayi. Uyou dteck YES' and 
ot1r RFP u not avallable to all lntuested blddU$, or If you check NO and you han or Intend to 
tWe an RFP, vou risk denial ofyourfundinl! retlUUb. 

YES, I have released or intend to release an RFP for these services. It is available or will become 
vailable on the Web.al or via (check one): 

~ the Contact Person in Item 6 or J;J the contact 1isted in Item 12. 

"' NO~ I have not relC8.9ed end do not intend to release an RFP for these services. 
hetber you check YES or NO, you must list below the Telecommunications Services you seek. 

pccify each service or function {e.g., local voice service) and quantity and/or capacity (e.g.. 20 
· ·mg lines plus 10 new ones). See the Eligiole Services List at www.sl.univernalservice.or:g for 

xamplcs of eligible Telecommunications services. Remember that only eligible telecommunications 
1rovidCTS can provide these services under the universal service support meehanism. Attach additional 

lines if needed. 

Check this box if you prefer l.f.'!.I Check this box ifyoa do no1 
have a preference. 

. , 
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iW AN-Southside to Central Server to 1 GB 
1W AN~Mlddle School to Centrnl Server to I GB 
,WAN-Maintenance to Southside to l GB 

ml Internet Access 
10 you have a Request for Proposal (RFP) that speclfles the services you are suklng ? If you check 

YES, your RFP must be available to all Interested bidders/or at least 28 days. If you check YES and 
•our RFP Is not available to all Interested bidden, or if you check NO and you have or Intend to 
ave an RFP,1o!'~~lsk denial of your funding requats. 

YES, I have released or intend to release an RFP for these services. It is available or will become 
vailable on the Web at or via (check one).: 

Ji the Contact Person in Item 6 or ml the contact listed in Item 12. 

NO, I have not released and do not intend to release an RFP for these services. 
1Whetber you check YES or NO, you must list below the Internet Access Services you seek. Specify 

ach service or funciion (e.g., monthly Internet service) and quantity and/or capacity (e.g., for 500 
.). Sec the Eligs'ble Services List at www.sl.univcrsalservice.org for examples of eligible Internet 

.ccess services. Attach additional lines if needed. 

Ji!l Check this box if you flil Check this box If you prefer f§J Check this box If you do no 
·refer discounts on your bill reimbursement after paying jhave a preference. 

our bill In fUlL 

10 ml Internal Connections Other than Basic Maintenance 
'O you have a Request for Proposal (RFP) that :rpe.cljla the servlca you are seeking? If you check 

YES, your RFP must be available to aU lntue:sted bidden for at l~t 18 dtiys. If you check YES and 
our RFP ls not available to aU Interested bidden, or ifyo11 check NO and you have or Intend to 
ave an RFP,you risk deniDI ofyolll'fundlng Te/IUUU. 

YES, I have released or intend to release an RFP for these services. It is available or will become 
.vailable on the Web at or via (check one): 

ml the Contact Person in Item 6or1i1 the contact listed in Item 12. 

NO, I have not released and do not intend to release an RFP for these services. 
Whether you check YES or NO, you must list below the Internal Connections Services you seek. 
Specify each service or function (e.g., a router, hub and cabling) and quantity and/or capacity (e.g., 
connecting l classroom of 30 students). Sec the Eligible Services List at www .sl.universalservice.org 
for examoles of cllidble Internal Connections services. Attach additional lines if needed. 

;c :!:!U Check tbb box if you Ji!l Check thb box if you prefer Ila Check this box ltyou do no 
prefer dlscounts on your bilL Jreimbunement after paying !have a preference. 

our bill In full. 

11 ru Buie Maintenance of Internal Connections 
you have a Reqllat/or Proposal (RFP) that specljla the suv/ca you are seeking '1 lfyou check 

YES', your RFP must be avaUable to aU lntuested bidden for at kaJt 28 dayJ. /f you check Y.ES and 
'Olli' RFP ls not available to aU lntuuted /Jlddets, 01 If you check NO and you have or lntmd to 
ave an RFP, you 1/Jt denial of your funding requests. 

YES, I have released or intend to release an RFP for these services. It is available or will become 
.vailable on the Web at or via (check one): 

f!I the Contact Person in Item 6 or mJ the contact listed in Item 12. 

NO, I have not released and do not intend to release an RFP for these services. 
ether you check YES or NO, you must list below the Basic Maintenance Services you seek. 

pccify each service or function (e.g.,basic maintenance of routers) and quantity and/or capacity (e.g., 
for 10 routers). See the Eligible Services List at www.sl.unjyersalsmice.or' for examples of eligible 
.Basic Maintenance services. Attach additional lines if needed. 

9J Check tbl! box if you I.ml Check this box If you prefer 
prefer discounts on your bill. jretmbursement after paying 

Check this box if you do no 
ave a preference. 

our bfll in full 
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ll (Optional) Pleose name the person on your staff or project who can provide additional techniclll. 
detaib or answer specific questions from service providers about the services you are seeking. This 
need not be the contact person listed in Item 6 nor the Authorized Person who sims this form. 

Namo: Title: 
David Long rrechnology Director 

Telephone number 
'903) 731- 8000 

Fax number 
903) 719 - 5588 

E-mail Address 
~long@palestlnescbools.org 

13L .[;fil Check thiS' box if there are any restrictions imposed by state or local laws or regulations on 
now or when service providers may contact you or on other bidding proced~. Please describe below 
any such restrictions or procedures, and/or provide a Web address where they are posted and a contact 
name and telephone number. 

l[iJCbeck this box If no state and local procW'CDlcnt/compcUtive bidding requirements apply to the 
procurement of services sou2ht on this Form 470. 

13b. U you have plans to purchase additional services In future yean, or expect to seek new 
contracts for existing services, you may summarize below (including the likely timdrames). If 
~ou ere requesting services for a funding year for whlcb a Form 470 cannot yet be filed onllne, 
~nclude that Information here. 

)Block 3: Tethnology Assessment - · · J 

14. GBasic telephone service only: If your application is for basic telephone service end voice mail 
only, check this box and skip to Item 16. Basic telephone service Lt defined as wire line or wireless 
single lliie voice service (local. cellular/PCS, and/or long distance) and mandatmY fecs·usociated 
with such service (e.g., federal and state truces and universal service fees). 

15. Although the following services and facilities are ineligible for support. they are usually necessary 
to make effective use of the eligible services requested in this application. Unless you indicated in 
Item 14 that your application is ONLY for basic telephone service, you must check one or both 
boxes in 15a throu2h 15e. You mav nrovide details for . es bein2 sourlhL 

a. Desktop communications software: Software required.Iii bas been purchased; and/or.l!JI is being 
sought. 

b. Electrical systems: .nil adequate electrical capacity is in place or has already been 111TcUJged; 
and/or 00 upgrading for additional electrical capacity is being sought. 

e. Computers: a sufficient quantity of computd hos been purchased; and/ort.!I is being sought. 

d. Computer hardware maintenance: adequate ammgementsmJ have been made; and/orlm are 
being sought. 

e. Staff development~ all staff have had an appropriate level of tmining /additional training has 
al.ready been scheduled; and/or ml training is being sought. 

r. Additional details: Use this space to provide additional details to help providers to identify the 
ineligible services you dcsim. 

fBlock 4: Recipients of service I 
~ - -- - -----. 
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16. Eligible Entities That Will Receive Services: 

Check the ONE choice (Item 16a, 16b or 16c) that best describes this application and the 
eligible entities that will receive the services described in this application. You will then 
list in Item 17 the entity/entities that will pay the bills for these services. 

11. ~Individual school or single-site llbrary. 

b.,.@]statewlde application for (enter 2-letter state code) representing (check all that 
apply): 
dJ All public schools/districts in the state: 
fill All non-public schools in the state: 

£11 All librarie:i in the state: 

If your statewide application includes INELIGIBLE entities, check here. ml If 
checked, complete Item 18. 

c. @1Scbool district, library system, or consortium application to serve multiple 
eligible entitles: 

Number of 
eligible I l 
entitles 

For these eligible situ, please provide the following 

Area Codes Prefixes associated with each area code 
(Usteacb 

__ ... 
~· (first 3 digits of phone number) unique area 

separate witla commas, leave no spaces 
code) 

... . 
903 723 .... . .. 

"" 903 I 727 
~ -... 

903 I 729 
··---· ,z; ... ·. ---

I !731 
... j 903 - 1 - -·-·-·------------- ---

- - ' ,I.;;' 1·922 ·i 903 ....-. ..._.__ _. - .. --·· --·-&..~--

17. Billed Entities 

I •• 

17. Billed Entitie!: List the entity/entities that will be paying the bills directly to the provider for the 
services requested in this application. These are known as Billed Entities. At least one line of this item 
must be completed. If a BiUed Entity cited on your Form 471 is not listed below, funding may be 
denied for the funding requests associated with this Fann 470. 

I Entity Number II Entity 

1140751 PALESTINE INDEP SCHOOL DIST 

I ···- ----
I 
I 
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18. Ineligible Participating Entitles 
List the names of any entity/entities here for whom services are requested that are not eligible for the 
Universal Service Program. 

Ineligible Participating 
Entity 11 Area Code II Prefix I 

!Block 5: Certification - J 

19. Jill I certify that the applfcant lacludes:(Check one or both.) 
a. };JI schools ll!lder the statutoty definitions of elementary and secondary schools found in 
the No Child Left Behind Act oflOOl, 20 U.S.C.Secs.7081(18) and (38), that do not 
o~te as for-profit businesses, and do not have endowments exceeding $50 million; end/or 
bl:il libraries or library consonia eligible for assistance from a State library administrative 
agency under the Library Services and Technology Act of 1996 that do not operate as for
profit businesses and whose budgets are completely separate from any school (including, but 
not limited to elementary and secondary schools, colleges, and universities). 

0. ~ I certify that all of the Individual schools, libraries, and library consortia receiving 
ervices under this application are covered by technology plans that are written, that cover all 12 

.months of the funding year, and that have been or will be approved by a state or other 
uthorized body, an SLD-eertified technology plan approver, prior to the commencement of 
;ervlce. The plans were written at the following level(s): 

a.m individual technology plans for using the services requested in the application: and/or 
b.'lil higher-level technology plans for using the services requested in the application; or 
c.ml no technology plan needed; application requests basic local, cellular, PCS, and/or long 
distance telc;phono service and/or voice mail only _ __ ·-·· 

1.SJ I certify that I will port my Fonn 4 70 and (if applicable) make my RFP available for at least 28 
'.days before considering all bids received and selecting a SCfVice provider. I certify that all bids 
ubmitted will be carefully considered and the bid selected will be for the most cost-effective service or 

.ipment offering, with price being the primary factor, nnd will be the most cost-effective means of 
eeting educational needs and technology plan goals. I certify that I will retain required documents for 
period of at least five years after the last day of service delivered.. I certify that I will retain all 
ocuments necessmy to demonstrate compliance with the statute and Commission rules regarding the 
pplication for, receipt of, and delivery of services receiving schools and libraries d.lscoLDltS. I 

owledge that I may be audited pursuant to participation in the schools and h'braries program. 

Sh certify lblll the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will 
e used solely for educational purposes and will not be sold, resold, or transferred in consideration for 
oney or any other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec. 

4.SOO(k). Additionally, I certify that the entity or entities listed on this application have not received 
:anything of value or a promise of anything of value, other than the services end equipment sought by 

cans of this form, from the service provider, or any representative or agent thereof or any consultant 
in connection with this request for services.. 

3.Jib acknowledge that support under this support mechanism is conditional upon the school(s) and/o 
ibrary(ies) I represent securing aa:e.ss, separately or through this program, to aU of the resources, 
including computers, training. software, internal connections, maintenance, and electrical capacity 
eces!ary to use the service! purchased effectively. I recognize that some of the aforementioned 

·esources are not eligible for support. 

,4..Qh certify that I am authorized to order telecommunications and other supported services for the 
ligibJe entity(ics ). I certify that I am authorized to submit this request on behalf of the eligible entity 

http://www.slforms.universalservice.org/F orm4 70Expert/PrintPreviewFY8.aspx?appl _id=... 4/16/2012 
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ies) listed on this application, that l have examined this request, and to the best of my knowledge, 
linfonnation., and belief, all statements of fuct contained herein are true. 

,s_gh certify that l have reviewed all applicable state and local procurement/competitive bidding 
:quiremeots and that I have complied with them. 1 acknowledge that persODS willfully making false 
.tcments on this fonn can be punished by fine or forfeiture, under the Commissions Act, 47 U.S.C. 

ISecs. 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 
1001. 

6.Sh acknowledge that FCC rules provide that persons who have been convicted of criminal 
iolatioM or held civilly liable for certain acts arising from their participation in the schools and 
ibraries support mechanism arc subject to suspension and debarment from the program . 

. 7. Signature of authorized person: Ji 

8. Date (mm/dd/yyyy): 1012412007 

9. Printed name of authorized pct'3on: JERRY MA YO 

0. Title or position of authorized person: SUPERINTENDENT 

la. Address of authorized person: 1600 S LOOP 256 
City: PALESflNE State: TX Zip: 75801-5847 

lb. Telephone number of authorized person: (903) 731 - 8000 

le. Fax number of outhorized person: (903) 7295588 

ld. E-mail address number of authorized person: JMA YO@PALESTINESCHOO~.ORG 

le. Name of authorized person's employer: PALESTINE ISO 

Page7 of8 

Service provider Involvement with preparation or certlOcation of a Form 470 can taint the 
competitive blddinz process and result In the denial or funding requests. For more information, 
refer to the SLD web site at www.sl.unlversalservlce.org or call the Client Service Bureau at t-

888-203-8100. 

art CE: Sectioll .S4J04 or the Fcdcnll Communicalions Cammmioa'1 naJas requiRs all JC:bools and libraries ordering stnic:es tbll 
cll&ible for and .seeking univasal sc:rvicc di:tcollllb co Ii~ thi:i Dcscripioa of SerYic:es Requcs1ed arid CmiflC&lion Fann (FCC Form 

:70) with tlto Unhenal Savico Adminillralar. 47 C.f.R. § 54 . .504. Tho collection of infonulion ~ fiom the Commlsllon'J 
laaaboritY uadcr SCC1ioa 254 oflhc Communicatioll9Actof1934, u amcndcd. 47 U.S.C. § 2S4. The dala in the lqlOlt will be ll5Cd ID 

dill schools ud liblvics comply wida tbe competiliw: biddina reqWn:mcnt canlainc:d in 47 C.P .R. § .S4..504. All schoob 11111 
ibraries plmmin1 ID order JCn'ic:es di&ible for un.iYemJ savlc:e diseOlllllJ 1111111 file lhis form thmDelvcs or u pmt of a conatium. 

ageocy mll)' aot conduct or spoNOt. and a person is not rcquinld to respond to, a col lcdian or infarmalion unlcu it dap 11)'1 a 
tly valid OMB c:onlrDI n11111ber. 

FCC i:i aulhorixcd Wider the CommllJlication.t Act of 1934, u anellded, to collect the illfollllllion - rafllCSl in thiJ form.. Wr: will 
lhe inf'ormalion you provide to dctcnnino whelhcr approving this applicadon ii In lbe public inlmst. If wa believe th= may be a 

iolation or a polt11Ua1 vlolllioa ohny applicable .slabl11:, ~platioa. nilc or order, your application may be referred to die Federal, state, 
or locel aacncy ~ponsiblo for inveslipti111. pmecuting. cnfon:ina, or implcmc:nling tbc: SalUtc, rule, rcgulatiOJI or order. In cenain 

1KS, the infonnalion in your llPJlllcatlon may br: disclosed t.o the Oc:panment of Justice or I ca wt or adjudicative body when (a) 1ho 
·cc; or(b) any employee of the FCC; or (c) tho Unilcd S111a Ooll:mmcnt isaperty ofa proceeding before the: body or hu an inll:Rllt 

"n tbc: procc:cdlag, In additlo11, lnfO!lllation ptOYidcd in or submillcd wilh dtU (aan or in rc:sponso 10 subsequr:nt lnqDlries roay also be 
ubjcct ta disclollR c:o111illcnt with tbc: Communicatiollll Act of 1914, FCC rqulations, tho Freedom of lnfoinution Act, S U.S.C. § 
52, or other applicable law. 

http://www.slfonns.universalservice.org/Form470Expert/PrintPreviewFY8.aspx?appl_id= ... 4/ 16/2012 
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f you OWi: II pllSl due debt to the ftdem CoVemmenl, 1he 1nfonnllllOft YOU pltlVlde may Dlso be disclosed IO the 0cplll1mcnl of the 
lCA!lury Financial Manlgl:meol Savice, other fedetal DgellCI~ end/or your employer ta offset your salary, IRS lllll refund or olher 
'aymenu ID collect lha1 debt. The FCC aay also provide the 1af0111111lo11 to UIC5o 11gcnch:s through !he matching of computer records 

Duthllrized. 

Yoll do llOl proVlde the 1nfomlllion we request an the Corm. the FCC may delay pniccssin1 of y01111pplication or may rccum your 
pplication without lldioca. 

fore1oin1 Notice iJ required by the Paper.woric Reduction Act or 1995, Pub L. No. 1()4..13, 44 U S .C. § 3SOI, ctscq. 

Page 8of8 

1blic reponin1 burden for this coUi:c:tion or information iJ estimated Ill avenge 4 hours pet response. including Ille llme for rcvlcwina 
nslrllCtions. sean:hing exis!lng deta !OllKel, ptbering 1111d maln1amin1 the: dela needed, complctins, ll!ld nsvii:wlng the collection of 
infonnation. Send comments repnling this burden estimate or any other aspect or this collecuon of illfonnat!on, lnc:ludlng suggcstlolu 
fO? ieduci!ll Iha reporting burdea co lbll Fc:daal Comrmmicatioiu Commiaioa, Pcrfomwu:c Evalultion lllld Records M-gemcnt. 

'ashingtOQ. DC 20.SS4. 

'lease submit this form to: 
LD-Fonn470 
.O. Box 7026 

Lawrence, Kamas 66044-7026 
1-888-203-8100 

or express delivery services or U.S. Postal Service; Return Receipt Requested, mail lhis form to: 
LD Forms 
.TTN: SLD Form 470 
'833 Greenway Drive 

Lawrence, Kamu 66046 
,1-888-203-8100 

[ New Searc.llotJ [ Return To-5earcthR~ul~J 

FCCForm471 
OctDber 

http://www.slfonns.universalservice.org/Form470Expert/PrintPreviewFY8.aspx?appl_id=... 4/16/2012 
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HOf'M I CANCEL I HEL? 
• •••• 4 •••••••• 4 ••• 

!~A,';ff~~.~, .. ~~~=£e~r:....I 
Entity Number: 140751 Applicant's Form Identifier: YR11-WAN-MYr R1 
Contact Person: David Long Phone Number: 903-731-8000 

FCC Form Approval by OMB 
3060-0806 

470 
Schools and Libraries Universal Service 

Program Description of Services Requested 
and Certification Form 

Do -twaie in. iJaU area 

Form 470 Appllcatlon Number: 909040000631605 

19. RI I certify that the appRcant lnctudes:(Check one or both.) _ 
a ~ schools under the statutory definiUons of elementary and secondary sctiools found In the No 
Child Left Behind Act of 2001, 20 U.S.C.Secs.7081(18} and {36}, that do not operate as for-profit 
businesses, and do not have endowments exceeding $50 million; and/or 
b. D libraries or library consortia eligible for assistance from a State library administrative agency 
under the Library Services and Technology Aa of 1996 that do not operate as for-profit businesses and 
whose budgets are completely separate from any sctiool (Including, but not limited to elementary and 
secondary schools. colleges, and universities). 

20. ~ 1 certify that all of the Individual schools, libraries, and library consortia receiving services under 
this application are covered by technology plans that are written, that cover all 12 months of the funding 
year, and that have been or will be approved by a state or other authorized body, an SLD-certlfled 
technology plan approver, prior to the commencement of service. The plans were written at the following 
level(s): 
a. C individual technology plans for using the services requested In the appllcatlon; and/or 
b. fiill higher-level technology plans for using the services requested In the appllcatlon; or 
c. D no technology plan needed; application requests basic local, cellular, PCS, and/or long distance 
telephone seivice and/or voice mall only. 

21. ~ I certify that I will post my Form 470 and (If appllcable} make my RFP available for at least 28 
days before considering all bids received and selecting a service provider. I certify that all bids submitted 
will be carefully considered and the bid selected will be for the most cost-effective service or equipment 
offering, with price being the primary factor, and will be the most cost-effective means of meeUng 
educational needs and technology plan goals. I certify that I will retain required doaJments for a period of 
at least five years after the last day of service delivered. I certify that I will retain all documents necessary 
to demonstrate compliance with the status and Commission rules regarding the applicatfon for, receipt of, 
and delivery of services receiving schools and libraries discounts. I acknowledge that I may be audited 
pursuant to participation in the schools and libraries program. 

·-~ ....... ·- ........ ·- . ""'" ,,../'\/\,., 
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22. ~ I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 
will be used solely for educational purposes and will not be sold, resold, or transferred In consideration 
for money or any other thing of value, except as pennitted by the Commission's rules at 47 C.F .R. Sec. 
54.SOO(k). Additionally, I certlfy that the entity or entitles listed on this application have not received 
anything of value or a promise of anything of value, other than the services and equipment sought by 
means of this fo"", from the service provider, or any representative or agent thereof or any consultant in 
connection with this request for services. 

23. P.J I acknowledge that support under this support mechanism Is condiUonal upon the school(s} 
and/or llbrary(les) I represent securing access, separatety or through this program, to all of the 
resources, lndudlng computers, training, software, internal connectJons, maintenance, and electrical 
capacity necessary to use the services purchased effectively. I recognize that some of the 
aforementioned resources are not eligible for support. 

24. RI I certify that I am authorized to order tetecommunicaUons and other supported services for the 
ellglble entity{les). I certify that I am authorized to submit this request on behalf of the eligible entity(les} 
listed on this appllcatlon, that I have examined this request. and to the best of my knowledge, 
information, and belief, all statements of fact contained herein are true. 

25. RI I certify that I have reviewed all applicable state and local procurement/competitive bidding 
requirements and that I have complied with them. I acknowledge that persons wUlfully making false 
statements on this fonn can be punished byflne or forfeiture, under the Commissions Act, 47 U.S.C. 
Secs. 502. 503(b), or fine or Imprisonment under Tille 18 of the United States Code, 16 U.S.C. Sec. 
1001. 

26. Ri I acknowledge that FCC rules provide that persons who have been convicted of criminal 
vlolatlons or held civilly liable for certain acts arising from their participation In the schools and libraries 
support mechanism are subject to suspe!_lSJon and debarment from the program. 

lestlneschools.org 

Fonn 470 Appllcatlon Number: 909040000631605 
PALESTINE INDEP SCHOOL DIST 

1600 S LOOP 256 

PALESTINE, TX 75801-5847 

Service provider Involvement with preparation or certification of a Fonn 470 can taint the 
competitive bidding process and result In the denial of funding requests. For more Information, 
refer to the SLD web site at www.sLunlversalservlce.org or call the SLD cllent Service Bureau at 

1-888-203-8100. - --

NOTICE; SecUon 54.504 ot the Federal Commldcailons Comnisslon's rule• requites all schools and lllmrtes onlerlng services that &19 
llglble fot and seekk\g universal seMc:e discounls lo fie this Desctlpllon of Servlcee Requested and C9ftlflcetlon Form (FCC Form 470) 
rllh !he Universal Service i\dmnlatrator. 47 C.F.R. § 54.504. l118 colecuon ot lnfomlal!on slams from the Commission's aulhortty under 

Section 254 of the ComtrU1lc:atlonsi\ctof 1934, aaamended, 47 U.S.C. § 254. Tiie data In thtllport wiD be used to ens1n lhal schools 

·--- -- ....._ . . .. " " ,,..._, '"'r.n..., 
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and llbrarlescomply with the ~etlttve bidding requltemanl contained In 47 C.F.R. § 54.504. All schools and libraries planning lo order 
isnces allgible rar unlvet'Bal service discounts must me this form themselves or a• part of e consortium. 

agency may nol conduct or sponsor, and a person Is not 111QUired to respond to, a collec:tlan of lnfcnnation tnlHlll It dlsplaYI a currently 
1tld OMB control number. 

a FCC Is aulhorlzed under Iha Communlcat!ona Act of 1934, as amended, ta collect the Information we request ln this fonn. We will um 
ha lnformdon you provide to detenrhl whether approving this applfc:allon Is ln the publlc lnlen111t. If we believe there may be a violation 
1r 11 potentlal violation of any appllcable slatute, regulaUon, rule or order, your application may be refem!G to Iha Feder&~ stale, or local 
1gency responslbla fer lnvaadgetlng, pmaacutfrig, enforcing, or lmplementtng the statute, rule, 1'811Ulatlon or order. In certain ca-. the 

llnfonnatlan In 'f04Jf application may be dlsdosed to the Department of Justice or a court or adjudk:allve body when (•)the FCC; or (b) 811'/ 
1ployee at Iha FCC; or (c) Illa UnUed States Govamment, Is a party Of a procaedlng befora Iha body or has an Interest In the 

loroceedtng. In addition, lnfonnallon pnNtded In or subnitted wKh this farm or In response to subsequent lnquh111S may also be 111bject to 
sdo!IW9 conslstant wllh the Communlcattona Ad of 1934, FCC regulallona, lh6 FraedOm d lnfonnatlon Ad. 5 U.S.C. § 552. or other 

.ppllcable law. 

lf you owe a paat dua debt to the federal government. Iha lnrormallon you provide may at.a be dlsdcaed to Iha Deparbnllnt of Iha 
"ntalUty F'1111mclal Managament Service. other Federal agencies and/or your emplayet to offset yaur salary, IRS tax refund or olher 

1nts ta coiled that debt. The FCC may also provide th la Information to these agencla1 lhrough the matehlng d computar nicarda 
1n authorized. 

If you do not pt'O\'lde the lnfonnatlon we requaat on the fonn, Iha FCC may delay processing of your appllcatian or may nrtlA11 yo1r 
pplcatlon without adlon. 

11 fo11191*1g NoUca la required by Iha Paperworti Reduction Ad.r:A 1995, Pub. L No.104-13, 4" U.S.C. § 3501, at seq. 

le reporting burden ror this ailac:tlon r:A lnl'ormallon Is eatlmalad to average 4 hcM.lrs par f8SponA, lncludilg Iha time for nMewlng 
instrucllons. sean:hlng axl1llng data sources, gathering and maintaining the data ..-led, completlng, and l'9lllllwlng the coa.cilon of 

'ormalian. Send commenlll regarding 111111 burden estimate or any olher aspect ol lhls cdac:tian d lnlonnatlan, lndudlng auggastlana for 
dudng the reporting burden ID the Federal Comn•.mladlona Commission, Perfomwnce Evaluation and Records Management, 
'ashlngton, o.c. 20554. 

Please submit this fonn to: 
SLD ·Form 470 
P.O. Box 7028 

Lawrence, KS 66044-7026 
1-888-203-8100 

,For express delivery servJCes'or U.S. Postal Service, Return Receipt Requested, mall this form to: 
SLDForms 

AlTN: SLD Form 470 
3833 Greenway Drive 
Lawrence, KS 66046 

1-888-203-8100 

!Done) 

FCCForm470 
November 2004 
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.. Request for Proposal 
Palestine ISD 

WAN Connectivity for all Palestine ISD Schools ~ 
For School Year 2008-2009 

WAN RFP for ERate Year 11 

School Addresses: 

Palestine High School (Where main server room is located) 
1600 S. Loop 256 
Palestine, TX 75801 

Palestine Middle School 
233 Ben Milam Dr. 
Palestine, TX 75801 

Northside Early Childhood Center School 
2509 Hwy 155 N 
Palestine, TX 75801 

Snm Houston Early Learning Center School 
lOOOE. LamacSL 
Palestine, TX 75801 

Story Elementary School 
530Q S. Loop 25~ 
Palestine, TX 75801 

Southside Primary School 
201 Gillespie Rd 
Palestine, TX 75801 

Palestine ISO Operations and Maintenance Facility 
1301 S. Royall St. 
Palestine, TX 75801 

Installation specifications: 

Min. 12-strand fiber optic cable terminating/labeling/testing all at each end in 19" rack 
Provide Cisco 3750 switch at campus end to "light" the fiber 
Provide Cisco 4506 switch at central server room 
Undcrgrolllld or aerial installation, underground preferred 

Page 1 of2 
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Request for Proposal 
Palestine ISD 

WAN Connectivity for all Palestine ISD Schools 
For School Year 2008-2009 

Fiber routes: 

1. Northside to High School 
2. Story to High School 
3. Lamar to High School 
4. Middle School to High School 
5. Southside to High School 
6. Operations and Maintenance to Southside 

For questions, please contact: 

David Long 
Palestine ISO 
Teclmology Director 
1600 S. Loop 256 
Palestine, TX 75801 
903-731-8003 

Page2 of2 
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December 18, 2008 

VIA FEDERAL EXPRESS 

Mr. David Long 
Palestine Independent School District 
Technology Director 
1600 South Loop 256 
Palestine, Texas 75801 

RE: Master Service Agreement and Service Order #1 

Dear Mr. Long: 

Please find enclosed an original, fully executed copy of the Master Service Agreement and Service Order #1 for your files. 
Thank you for the opportunity to provide your school district with these services. 

Please feel free to contact me if you have any questions or concerns. 

Tamela Bruns 
Legal Assistant 
8829Bond St 
Overfand Park, KS 66214 
Phone: 913-754-3308 

A~MO\."'° 
5 
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THIS MASTER SERVICE AGREEMENT 

is made as of the 31st day of January 2008. 

BETWEEN: 
Norlight. Inc. ( .. NI"), a body corporate duly incorporated 
and existing under the laws of the State of Kentucky, with a place of business at 
3701 Communicntions Way, Evansville, lndiana4nl5; 

AND: Palestine Independent School District (''CUSTOMER"), a body corporate duly 
incorporated and existing under the laws of the State of Texas, with a place of business at 
1600 South Loop 256, Palestine, TX 75801-5847. 

WHEREAS: 

A. NI ia a provider of fiber optic transmission capacity BJJd ancillary services. 

B. CUSTOMER desires to obtain fiber optic transmission capacity end ancillary services as described in a 
Service Order ("Services") from NI. 

c. The parties desire to enter into this Agreement. pursuant to the terms and conditions set forth herein. 

IN CONSIDERATION of the mutual covenants, agreements, representations, and warranties contained in 
this Agreement, the parties agree as follows: 

1. SCOPE OF AGREEMENT. 

NI shall use commercially reasonable efforts to provide those Services described in a Service 
Order, which is incorporated by reference as if set forth in full herein, to CUSTOMER at the rates and on 
the terms and conditions described herein; and CUSTOMER ~ to purchase such Services from NJ. 
Additional Service Orders may be prepared by 'CUSTOMER and NI fiom time to time and, subject to 
execution by CUSTOMER and acceptance by NI, shall be binding upon NI and.CUsrOMER.and shall be 
deemed a part of this Agreement The applicable rates for the Services are set forth in the applicable 
Service Orders. If an, or a portion of. the Services are off-net to NI, then such Services are offered subject 
to the initial and continued availability of facilities from m·s preferred underlying supplier at rates and on 
terms acceptable to NI; and NI. in its sole discretion, may adjust rates, disconnect Service or otherwise 
cancel an order for Service. if it is unable to obtain or maintain facilities for such off-net Service from its 
preferred underlying supplier at rates and on lc:nns acceptable to NI. 

2. DEFINITIONS. 

For purposes heJeOf: .. Available" means all ncccswy NI equipment for a Service has been 
installed. "Recp;sted Service Date" means the date CUSTOMER desires for a Service to fnt be ma.de 
Available, as specified in the applicable Service Order. _"Servi~·or,.,"Services'l·meanso:- transmission 

capacity.-(and-ancillary.ser.vi~) that llfefooverCCl'~""'exlcliteci•;seiVlce OfdeirtHat has~been,a.ccepted by 
NI.and1madelLputof:1hii\.'1.ipmenL ''Service Commencement Date" means the date a Service is first 
made Available to CUSTOMER. "Strifi!eo(2~~ f:PY.::.CU.SlQME&SuviceOrder accepted by NL.. 

3. PAYMENT AND TAD'S. 

Rev. 02J02107 



3.A. PavmenL CUSTOMER shall pay NI each month within thirty (30) days of the date of 
invoice: (i} the monthly lease fee (prorated for nny partial month) for each Available Service ("Monthly 
lease fee"), (ii) the non-recurring lease fee for each Available Service ("Non-Recurring Lease Fee'') and 
(iii) any other applicable charges invoiced by NI to CUSTOMER. including without limitation any 
applicable termination charges, (collectively, the "Invoiced Amount''). The first invoice shall be for the 
first two months; each invoice thereafter shnll be for the following month. If any invoice is not paid when 
due: (i) a late charge shall accrue equal to l.5% per month (or the maximum legal rate, if less) of the 
unpaid balance; (ii) NI may suspend or terminate the Service without notice; and (iii) CUSTOMER shall 
reimburse NI for all charges, costs. expenses and attorney's fees incurred by NI to collect such amounts. 
Should CUSTOMER. dispute any of the charges on its monthly invoice, it shall notify NI in writing within 
sixty (60) days after CUSTOMER's receipt of the invoice of the disputed charges and CUSTOMER's 
reason for disputing the same. If CUSTOMER does not deliver a challenge or dispute to any invoice 
within sU.ty (60) days after CUSTOMER's receipt of that invoice. the invoice will be considered final and 
accepted without recourse or later dispute by CUSTOMER. 

3.B. Taxes. Sales taxes, property taxes, franchise fees and other local, state or federally charged. 
imposed or authorized taxes, tax-like charges, fees, charges or surcharges resulting from, or attributable to, 
this Agreement or the Services arc not built into Nl's rates and will be charged to CUSTOMER (with a 
reasonable overhead allocation, if such an overhead allocation is allowed by Jaw). CUSTOMER agrees to 
pay all such charges. When applicable. CUSTOMER shall provide NJ with a properly executed Certificate 
of Exemption for any such amounts from which CUSTOMER believes it is exempt a.nd shall bold NI 
harmless from any costs or expenses resulting to NI should NI rely on such Certificate of Exemption. 

4. TERM & TERMINATION. 

4.A Tenn - Master Seryice Agreement The term hereof shall be for tive (5) yean, commencing 
on the date first written above and shall be automatically renewed from year to year under the same terms 
and conditions u stated herein and as may be modified by mutual agreement of the parties from time to 
time, unless either party gives the other party written notice of termination at least thirty (30) days prior to 
the end of the tenn or renewal tenn. Notwithstanding such tcmUnation, this Agreement shall remain in full 
force and effect, and shall continue to govern, with respect to any then-existing Service Order for so long u 
such Service Order is in effect. 

4.B. Term - Smice Order. Each Service Onler shall have its own initial term. Upon the 
expiration of the initial term applicable to that Service Order, the term of such Service Order shall 
aulomatically renew from year to year under the same terms and conditions as stated herein, unless either 
party gives the other party written notice of termination at least thirty (30) days prior to the cud of the term 
or renewal term. 

4.C. Tennination - Servjce Onler. 

4.C.i. A Service Order may be tenninated by either party by giving notice of termination to 
the other party at the end of the initial term, or at the end of the then current renewal term. applicable to that 
Service Order. 

4.C.ii. A Service Order may be terminated by NI immediately, on notice to CUSTOMER, if, 
in Ni's sole discretion, an applicable legislattue, court of competent jurisdiction. underlying rights provider, 
administrative agency or other governmental entity substantially changes a material rate or tenn contained 
herein or makes future performance of that Service Order impossible or commercially unreasonable. 

4.C.iii. A Service Order may be terminated by NI if CUSTOMER fails to pay any sum due 
hereunder, whether for that Service Order or otherwise, on or before the date such amount becomes due or 
odmits its inability to pay its debts as such debts become due. 

2 Rev. 0'1102/07 



Upon the termination of a Service Order. all rights of CUSTOMER related to that Service Order shall 
immediately cease and terminate. 

4.D. TennjDAtion Liability. 

4.D.i. If CUSTOMER terminates a Service Order for any reason not stated in Section 
4.C.(i) above or 5.C below, or if NI tenninates a Service Order because of CUSTOMER's nonpayment, 
then CUSTOMER shall pay to NJ, within ten ( 10) days of termination, (i) all amounts under or related to 
that Service Order owed to NI that are attributable to the period ending on the applicable termination date 
plus (ii) the Non-Recurring Lease Fee for that Service On:ier, if not already paid. plus (iii) an amount equal 
to the Monthly Lease Fee for that Service Order multiplied by the number of months remaining in the then 
current tmn of such Service Order. Such amounts constitute liquidated damages, not a penalty. 

4.D.ii. If either party terminates a Service Order in accordance with Section 4.C.(i) above 
or S.C. below, or if NI terminates a Service Order pursuant to Section 4.C.(ii) above, then CUSTOMER 
shall pay to NI, within ten ( 10) days of termination, (i) all amounts under Of related to that Service Order 
owed to NI that are attributable to the period ending on the applicable termination date plus (ii) the Non
Recurring Lease Fee for that Service Order. if not already paid. Such amounts constitute liquidated 
damages, not a penalty. 

5. LIMITATION OF LIABD..ITY. DISCLAIMER AND FORCE MAJEURE. 

5.A. Limitation of Liability of NI· OTHER THAN THE OBUGATION TO ISSlJB 
INTERRUPTION CREDITS UNDER SECTION 6.B.ii. BELOW, NI SHAIL HAVE NO 
RESPONSmll.ITY, LIABILlTY OR OBUGATION TO CUSTOMER, ITS AGENTS OR CUSTOMERS 
FOR (I) ANY DIRECT, INDIRECT, SPECIAL. JNCIDENTAL, CONSEQUENTIAL OR PUNITIVE 
DAMAGE OR LOSS OF ANY KIND, INCLUDING BUT Nor LIMITED TO LOSS OP PROF1TS, 
COST OF REPLACEMENT SERVlCF.S, LOSS OF CUSTOMERS OR AGENTS OR LOSS OF USE, 
REGARDLESS OP WHETHER NI HAD BEEN ADVISED OF THE POSSIBIUl'Y OP SUCH LOSS BY 
REASON OF ANY ACT OF OMISSION OR COMMISSION IN CONNECTION WITH OR UNDER 
TIDS AGREEMENT, INCLUDING, BUT NOT LIMITED TO, ANY DEFECT, DELAY IN 
AV AJLABIUTY, OR FOR. ANY OTIIER CAUSE, (2) nm CANCEl.l..ATION OF SERVICES 
HEREUNDER UPON TERMn.rATION OF nus AGREEMENT OR (3) THE INACCURACY OP ANY 
INFORMATION OR THE INADEQUACY OF ANY PROCEDURES OR PERSONNEL. SERVICE JS 
PURCHASED AT CUSTOMER'S RISK THAT NI WILL BE ABLE TO PROCURE AND MAINTAIN 
AN ARRANGEMENT, SATISFACTORY TO NI, IN NI'S SOLE DISCR£TION, TO PROVIDE THE 
REQUESTED SERVICE. 

5.B. Disclaimer of Werrauty. CUSTOMER EXPRESSLY UNDERSTANDS AND AGREES 
THAT NI DISCLAIMS ANY WARRANTIES OF ANY TYPE OR KIND REGARDING THE 
SERVICES WIDCH ARE THE SUBJECT OF THIS AGREEMENT INCLUDINO, Bur Nor LIMITED 
TO', ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE 
OR NON-INFRINGEMENT. OR ANY WARRANTIES CONCERNING THE ACCURACY. 
ADEQUACY OR TIMELINESS OP ANY INFORMATION PROVIDED HEREUNDER. 

5.C. Force majeure. If and to the extent that any failures or delay in Ni's performance of one or 
rrore of its obligations hercuadcr is caused by any of the following conditions, then Ni's performance of 
such obligation or obligations shall be excused and extended for end during the period of any such delay: 
act of God; fire; flood; fiber cuts; equipment failure; failures, shortages or unavailability or other delay in 
delivery by a third party supplying services. equipment. fiber or network to NI; government codes. 
ordinances, laws. rules, regulations or restrictions; strikes or other labor disputes; or any other cause 
beyond the reasonable control of NL Ha force majeurc event is not remedied within forty-five (45) days, 
either party may, without liability, terminate the affected Service Order(s). 

6. MISCELLANEOUS 
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6.A. Interconnection/Collocation. 

6.A.i. Interconnection Generally. It is the responsibility of the CUSTOMER 10 obtain 
interconnection from Ni's equipment at the CUSTOMER Locations, as that term is defined in Section 
6.Aii. below, described in each Service Order. NI shall not be responsible for delays in the provisioning of 
this interconnection and shall not postpone billing if this interconnection is not provided by the Service 
Commencement Date contained in each Service Order. CUSTOMER shall pay all amounts billed by NI 
during any such period of delay. 

6.A.ii. Collocation. CUSTOMER hereby grants to NI, a license to use however much 
space, power included, at each CUSTOMER Location listed in a Service Order, that NI reasonably desires 
in order to satisfy its obligations under this Agreement (a "CUSTOMER Location''). Such arrangement 
shall be governed by the Terms of Collocation attached as Exhibit A herelo, a.s well as the terms of this 
Agreement. 

6.B. Interruptions. 

6.B.i. IntemuJtion. An "Interruption" means any two (2) second interval with a complete 
intenuptio11 of transmission or a bit error rate worse than I x l 0 -9 for a particular communications path 
within a route between any of Ni's equipment at two (2) CUSTOMER Locations listed on a Service Order 
(a "Route") other than those relaled to the following. which shall not be deemed an "Interruption": (a) for 
any period during which CUSTOMER fails to afford access to any facilities for the purpose of 
investigati11g nod clearing troubles, (b) for planned maintenance outages, {c) for force majeure events, as 
described in Section 5.C. above. (d) for Interruptions of a Service that is, in whole or part, off-net to NI, or 
(e) for Interruptions caused, in whole or in part, by CUSTOMER. or any third party equipment or network. 

6.B.ii. Interruption Pwation. In the event of an Interruption in the Service provided 
under this Agreement, allowance for the period of Interruption with respect to each Route (under one or 
more Service Orders) affected by such Intenuption, if not due to the fault or negligence of the 
CUSTOMER. shall be as follows: No credit shall be allowed for an interruption of eight (8) hours or less. 
CUSTOMER shall be credited for an Interruption in excess of eight (8) hours at the rate of 1/1440 of the 
Monlhly lease Fee applicable to the Service which is subject to the Interruption for each half hour or major 
fraction thereof that an Interruption continues, such Interruption to be measured from (i) the time of notice 
by CUSTOMER to NI that an lntenuption has occmred to (ii} the time of restoration. 

6.C. Fiducjo.rv Relationship. CUSTOMER understands and accepts that no fiduciary relationship 
arises by virtue of this Agreement and that. accordingly, NI incurs ooac of the obligations that arise in such 
relationship as an incident of its fulfilling its obligations under this AgreemenL Further, CUSTOMER 
understands and accepu that NI is not an insurer of profits for CUSTOMER. nor docs NI guarantee the 
success of CUSTOMER'S business as a reault of CUSTOMER'S receipt of services under this Agreement. 

6.D. Relationshjp. CUSTOMER is not an authorized agent, partner or co-marketer with NI. 
CUSTOMER shall not state, either explicitly or implicitly, to any third party that it is affiliated with, 
authorized, sponsored by, or endorsed by NI. CUSTOMER shall have no authority to incm any obligation 
or liability on behalf of NL 

6.E. Assigmnent This Agreement shall be binding on each party and each party's respective 
successors and assigns. Unless otherwise set forth herein, neither of the parties may assign this Agreement 
to any other pets00 or entity without the prior written consent of the other party, which consent shall not be 
unreasonably withheld or delayed. Notwithstanding the foregoing, the parties may assign this Agreement 
without the consent of the other party to any affiliate of such party, to the surviving entity into which such 
party may merge or consolidate, or to any entity to which the party transfers all, or substa11tially all. of its 
business and assets. NI shall also have the right, without the consent of CUSTOMER. to assign or 
otherwise transfer this Agreement as collateral to any lender to NI (or lender to any successor or assign of 
NI); provided that the assignee or transferee in any such circumstance shall continue to be subject 10 all of 
the provisions of this Agreement, except that any lender shall not incur any obligations under this 
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Agreement, nor shall it be reslricted from exercising any right of enforcement or foreclosure with respect to 
any related security interest or lien, so long as the purchaser in foreclosure is subject to the provisions of 
this Agreement. In the event any such lender assigns any rights it has under this Agreement, CUSTOMER 
agrees to accept performance of this Agreement by the assignee so long as the assignee is subject to the 
provisions of this AgrcemenL Any lien rights claimed by CUSTOMER under this Agreement shall be and 
arc hereby specifically subordinated to the security interests of Ni's lender(s). 

6.F. Notjces. Notices to be given in connection with this Agreement shall be in writing. delivered 
personally or by facsimile, telegram, professional courier or certified, registered or expresa mail, postage 
prepaid to the respective addJesses set forth herein (or at such other addresses as shall be given in writing 
by either party to the other}. All notices, requests, demands or communications shall be deemed effective 
upon the earlier of: (n) the date such notice has been received; or (b) the third calendar day after delivery to 
a professional courier service; or (c) five {5) calendar days after deposit with the United States Postal 
Service if sent by certified or registered mail, return receipt requested. 

Uto NI: 

Norlight, Inc. 
8829 Bond Street 
Overland Park. KS 66214 
ATTN: Legal 

With copy to: 

Norlight, Inc. 
3701 Communications Way 
Evansville, IN 47715 
ATTN: President 

If to CUSTOMER: 

Palestine Independent School District 
1600 South Loop 256 
Palestine, TX 75801-5847 
ATI'N: IEO-iNOl..06~ Dl2EU'Dli!!. 
FACSIMILENUMBER: 90~-1'2.Cf-S'Si't 

CUSTOMER lnvoic~ to: 

Palestine Independent School District 
1600 South Loop 256 
Palestine, TX 75801-5847 
ATI'N: Al?CC>UNlS P,._'JAB\..~ 
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6.G. Headings. The headings of the sections of this Agreement are for convenience only and shall 
not limit or otherwise affect the meaning hereof. 

6.ll Seyerabilitv. In the event any terms and conditions of this Agreement sho.ll be deemed 
invalid by any court of competent jurisdiction, such terms shall be severed from this Agreement and nil 
other provisions of this Agreement shall remain in full fon:e and effecL 

6.L No Waiver. No waiver of any of the provisions of this Agreement shall be binding unless it is 
in writing and signed by both parties. The failure of either party to insist on the strict enforcement of any 
provision of this Agreement shnll not constitute a waiver of any provision and all terms shall remain in full 
force and effect. 

61. Governing Law & Statutes of Limitation. This Agreement shall be deemed to be a contract 
under the laws of I.he State of Indiana and the construction, intetpretation and perfonnance of this 
Agreement and all transactions thereundef shall be governed by the laws of the State of Indiana. Any 
claims arising out of or related to this Agreement shall be made within one (1) year from the date the claim 
arises. 

6.K. Alternative Dispute Resolution, The parties hereto plan to use due diligence to work 
together to implement this Agreement and amicably resolve their differences. However, the parties 
understand that issues and conflicts may arise where they reach an impasse. The pllrties acknowledge their 
desire to reach a working solution by using good faith attempts to resolve such issues and conflicts. Any 
claim or controversy related to or arising out of this Agreement. whether in contract or in tort ( .. Dispute"), 
will be resolved on a confidential basis, according to the following process, which either party may start by 
delivering to the other party a written notice describing the Dispute and the amount involved ("Demand"). 

After receipt of a Demand, authorized representatives of the parties will meet at a mutually agreed upon 
Lime and place to try to resolve the Dispute by negotiation. If the Dispute remains unresotved 30 days after 
receipt of the Demand, either party may start binding arbitradon in Evansville, Indiana. The parties will 
use their best efforts to conclude the arbitration as expediently as possible but in no event later than 90 days 
following commencement of any proceeding. The arbitration will be before a three-arbitrator pBDel. Eacb 
party will select one arbitrator to represent its interest, a.tits sole expense. The final arbitrator, who shall be 
impu.rtinl. will be selected by the two partilll arbitrators. In the event the two partial arbitrators shall fail to 
select an impartial arbitrator, either party may apply to a court of Jaw to have a judge select an impartial 
arbitrator. The three arbitrators by majority ruling may adopt such procedures as they deem efficient and 
appropriate for making the determinations submitted to them for adjudication. No statements by, or 
communications between. the parties during negotiation or mediation. or both. will be admissible for any 
pwpose in arbitration. Each party shall bear its internal expenses and its attorney's fees and expenses, and 
jointly share the cost of the impartial arbitrator; provided, CUSTOMER shall reimburse NI for all charges, 
costs, expenses and attorney's fees desaibed in Section 3.A. above. The decision(s) of a ~jority of the 
arbitrators shall be final and binding on the parties. 

Notwithstanding the foregoing, either party hereto may resort IO a court by applying for interim relief if 
such party reasonably determines that such relief is necessary to prevent irreparable injury to it or to a third 
party without the requirement to post a bond. 

6.L Entin; Agreement This Agreement. which embodies the entire Agreement between the 
parties hereto, is subject to final approval by NI and shall not be binding unless executed by both parties. 
Once this Agreement ha.a been executed, any amendments hereto must be made in writing and signed by 
both parties. Both parties have had the opportunity for counsel to review this Agreement: thus. neither 
party shall be considered the drafter of this Agreement in the event of filing a claim or other legal 
proceeding. The parties agree that in the event of any ambiguity of terms, this Agreement shall not be 
construed against the dnfter. 
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IN WITNFSS WHEREOF, the parties have duly signed this Agree.ment on the date first written above. 

Norlight, 

By: 

Its: ~110\W 

Approved as to form 
~gal 

By M Datt )-6lo1 

Pnlcstine Independent School District 

By: CM~_; 

f>US! NESS SER.Vlee!> Its: t>btt~l?a.;nrg..~lL..f:O~E.....'-t.L,j-

!flk: tJ~Jor,/tP I jhLI tlhi: OfPEdl 
~ etwJ- ---(j~ -
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EXHIBIT A 
COLLOCATION 

I. GRANT OF LICENSE ("Licenss'J: 

For good and valuable consideration, receipt and sufficiency of which are hereby acknowledged, 
CUSTOMER hereby grants to NI, an irrevocable and indefeasible right to occupy, use and 
maintain however much space and power at each CUSTOMER Location as NI ieasonably desires 
in order to satisfy its obligations under this Agreement (the "Licensed Space"), for the term of this 
Agreement or any then-existing Service Order as long as such Service Order is in effecL From 
and after the date efforts to ready the Licensed Space for Ni's occupancy are commenced. 
CUSTOMER may not relocate, or cause NI lo relocate, any of NI's equipment or facilities from 
my CUSTOMER Location during the term. unless the CUSTOMER Location is relocated. NI 
:ind its affiliates shall have 24 hour I 7 day per week unescorted access to such space and shall 
have an easement of ingress and egress for its personnel and its facilities to access such space, 
including any necessary easement and building entrance rights to e~tend Ni's network from the 
public rights of way into the CUSTOMER Location. No fees or charges shall be imposed on NI in 
cotu1ection with, or related to, the License. 

2. Tm..E TO EOUJPMENT; 

Title to Ni's equipment and other fncilities located in or at each CUSTOMER Location shall 
remain with NI and its subtenants, sublicensees, successors and assigns. as applicable. From time 
to time throughout the term, NI may remove, or cause to be removed, from any CUSTOMER 
Location. any or all ofNI's equipment or other facilitie... Upon expiruion or termination of the 
License, NI shall remove, or cause to be removed., from each CUSTOMER Location, any and all 
of Ni's equipment and other facilities. CUSTOMER hereby acknowledges and agrees that only 
NI authorized personnel shall be allowed to accas the NI equipment and other facilities. 
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NORLIGHT, INC. 

SERVICEORDER #1 

!Date: January 31. 2008 I 
Acct Exec: Initials: DB 

Pursuant to all the terms and conditions of the Master Service Agn:ement between Nori ight. Inc. ("NI") and 
Palesline ISD ("Customer"), dated Januaiy 31, 2008. Customer hereby orders the following Service(s)! 

C1JSTOMER llfl'ORMATION 
Customer Name: Palestine Independent School District Customer Ir. 

Originator Contact: Duid Long Phone: (903) 731-8000 Fax or c·mail: (903) 719. 
5588 
dlnno@ • ools,Ol'!I! 

Technical Contact: Mark Schrader Phone: (903)731-8000 Fax or e-mail: 

Cuslomer Circuit #: customer PON: 

Requested Service Dale: 6 months from the Effective Dale1 Nl Circuit ID#: lnitial Tenn: S YEARS' 

1. THJS SERVICE ORDER SHALL BECOME EFFECnVE ON THE DATB CUSTOMER NonFlES NI (I) 11fAT CUSTOMER HAS RECEIVED ITS 
APPROVED AJNDING COMMITMENT LEITER f'ROM 11fE UNIVERSAL SERVICE ADMINISTRATIVE COMPANY ("USAC") FOR 11-IE PROJECT 
CONTEMPU.TI:D BY nus SERVICE ORDER OR (II) 11fAT CUSTOMER DESIRES TO ACTUALL y ORDER me SERVICE REGARDLESS OfllfB 
STATIJS OP ITS RJNDING COMMITMENT LETTER FROM USAC rraE .. EFFE.CTTVB DATE"). SUOI NOTIFJCATION (1l{B "NOTICE") SHALL BE 
SENT IN WRITING BY CUSTOMER ro THE NI ADDRSSES IDENTIFIED IN SECTION 6.P. OFnu! MASTER SERVJCB AGREEMENT. 

FOR EXAMPLB: 

IF CUSTOMER. ON 411/08, PROVIDES 11fE NOTICE TO NJ (I) CONFJRMING THAT CUSTOMER HAS RECEIVED ITS APPROVED RJNDINO 
COMMTI'MENT lEITER FROM USAC OR (10 CUS1UMER DESIRES TO AcnJAU.. Y ORDER THE SERVICE REGARDLESS OP THE STATIJS OP 
rrs FUNDING COMMITMENT LEITER FROM USAC. TIIEN ms ''EFFECnVE DATE" OFTIUS SERVICE ORDER wouw BE41ll08 AND THB 
TAROET SERVICE COMMENCEMENTDAlB WOULD BE IG'l/08. 

IP 11iE NOTJCB TO NI CONPlRMlNG ntAT CUSTOMER HAS RECEIVED nm NECESSARY FUNDINO APPROV AU IS Nar SENT BY 
CUSTOMER. OR RECENBD BY NI, PRJOR TO JUNB 30, 2009, TilEN nos SERVICE ORDER SHAU. EXPIRE AND TERMINATB wrrnour 
UABturY TO EITHER PARTY ON JUNE 30, 2009. 

2. THE INITIAL TERM SHALL BEOIN ON THE DATB THIS SBRVICB ORDER rs exECUTED AND SHALL CONTINUB 
UNTIL THAT DATB THAT JS FIVE (S) YEARS AFTER THE SBRVICB COMMENCEMENT DATB. AFTER THE 
EXPIRATION OF THB INITIAL TERM, THIS SERVICE ORDER SHALL AUTOMATICALLY RBNBW FROM YEAR TO 
YEAR UNDER THB SAMB"TERMS AND CONDITIONS AS STATED HEREIN, UNLESS TERMINATED AT THE END OP 
THE INITIAL TERM OR THE THEN CURRENT RENEWAL TERM, AS APPLICABLB, WHICH EITHER PARTY MAY DO BY 
PROVIDING WRlTTEN NOTICE OP TERMINATION TO THE OTHER PARTY NOT LESS THAN THlRTY (30) DAYS PRIOR 
TO THE EXPIRATION OP THE THEN CURRENT TERM. 

SBRVICE STATUS 

181 New Service 
0 Chaoge Service 
0 Disconnect 
0 Other: 
D Expedite 

SltRVJC!(S) 

~ ETHERNET 
0 SX: Multimode 181 L.X; Slnglemode 
181 buetfm:e: OIOB 
181 Race Limited: 1 Gigabit 

1 

QTY: I GIGE comia:lion bt:t'M:CD each of lhc 
bllowlna locations: 

I. BdWeal 1.ocatimA INl Location 8 
2. Betwtca Loc:atioa A and Locarioa C 
3. Bea-Loca!ioa A Uld Loc:alian D 
4. 8dweea Locatloa A aad Location E 
S. Bctwcm Loc:atioa A and Location P 
6. Bctwcm Location A and Locatioll G 
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~_USTOMER LOCATION 
LOCATION A LOCATION B LOCATION C 

Palestine High School Palestine Middle School Northsidc Early Childhood Center School 
1600 South Loop 256 233 Ben Milam Drive 2509 Highway 155 North 
Palestine, TX Palestine. TX Palestine. TX 

LOCATION D LOCATION E LOCATION F 
Sam Houston Early Leaming Center Story Elementary School Southside Primary School 
School 5300 South Loop 256 201 Gillespie Road 
1000 East Lamar Street 
Palestine. TX 

LOCATION G 
Palestine ISO Operations and 
Maintenance Facility 
1301 South Royall Street 
Palestine. TX 

Mo~Lease Fee 

Palestine, TX 

I $ 9,333.90 /monlh -] 

Special Terms: 

Palestine. TX 

Non-Recurring Lease Fee 

I NA I 
OJstomcr, at its cost. shall provide collocation space and power in Locations A. B, C. 0, E. F, and 0 and llCCCS.'l lo such space. including any necessary 
building entr.ince rights in acc:ordlUlcc with the tcnns of Exhibit A to the Master Service Agreement. 

Please call (812) 4%-4785 for information and assistance. 
This Service Order Is hereby incorporated In its cntin:ty into the Master Service Agreement ond is hereby eitecuted by the respective partica hereto 

1'J'()RLIGHT. f..i-
By: 

<aulhoriud signarure) 
Name: "-.... J JOHN P. CINEUJ 

I (print) 
Tide:__ _ t'fT______f_~IDBNT 
Date: ulA.11.1.C 

. ' f - . 

Approved as to form 
Legal 

By. f16 Datt ?/i4d 

PALESTINE INDURNDENT ScffooL DISTRJCI' 
By: 

___ lfH:t111niJJU_~---
~ ~ ... -·-· -~~~---

Name: MfL:l.MLtd~ud signll1Ul'C) 

Thte: J> IR~ ~r {ptjnt) 
Daie: "~ 7: fJ.1SIM1$5 fe,lQYICES . , 

~ et;twi-/l:udff~ 
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NORLIGHT TELECOMMUNICATIONS, INC. 

Sl!RVICE! ORDl!R #02 

1====·~- - --1 
PlinuM& IO Ill dlalelalS ... madltloaaof'lllaMwSenb~bllWaDMtnll&fll'l'alcicnomialalm.. lac.('1m") .. 
PlleallDe ladepra lent Sc:lmol Dlslricl t"Oaamaf1UllldJ111U1173t. lGOl.Cmmllrbadl1onln 1111 llllowlilis.m.(s): 

ITOMSa INPO&MATJOlt 
Hime Nesdllt Jml, 

Od&tntGr Cliiiilai Drltd Laaa 

lark 

Sdllol~ 

... 
o-,-•••. 

fllmlc tu.7.11.IGH 

l'lloM: ta.:r.u.IGCIO 
amo.. 
tmC1ladl liikW Tua S \'BABS 

•• THB INITIAL TUM SHALi. BIOIH OM THI D.t\TB TRIS saaVJca oaoaa ts 8XICUTIJ> AND SHALL CONTINUB 
UNTlt.. THAT DATS TRAT Ill PIVB (J) YBARS .\P111& THI SUYICB COMMBHCBMIHT DATI. AP'l'U THB 
BXP1RA'110Cf OP Tff• llfnlAL TmLM. THIS SUVlC8 ORDU. SllALL AUTOMATICALLY llNIW PROM YIAa 1'0 
VlrAll UNDl!R TllB JI.Ml TaRMS ANb COHDmoNs AS JTATBD HllRllN. UNLBSS TBllNINATll> ATTHI !IND OP 
THB IMmAL TBIM oa Tltl TRBN CUIUtBNT UMBWAI. TlllM, AS APPLIC:AILB., WKICR llTRD PARTY MAY DO 
BY PllOYIDIHO WR•TTDf HOTICS OllTlllUllNATJON TO THB OTHO PAtTT NOT LBSS THAN TfflllTY (JOJ DAYS 
PRlOll TO THI BXP\RATIOH or nt! THBN CUllHNT TUM. 

~ 
N'e. ScnlCll 
Cbalts s.ntc. 
DtKDm:d 
Otbor. 
Blpdlt 

C1JST~MBA LOCATION 
LOCU'IOfiA 

PALamc llJOllSCllaol. 
••Bounll.oal' 1'5f 
PA&.aTD!r,U 

SH,'ltC•" 

al BTEllNB1' 

i SX:Mbh'TIIU Im LX:S .......... 
lmdlal: OlOB 
Ra Umbd: l Olplalr 

LOCAllOH B 
WMllM'TOlllc:HooL 
ll'Jt W.lfAMlft 
PAUSllJllt'n 

'10.(l)GtGI'*'-*-......... " .......... ~ .. .._ ...... " ......... 

I~=.. I l~r-.. . I 
SpadalTtnma 

Limn. Oaltotla'. 11 b C'llll. pa tD tm th8 lf&ll ID CICl:llpY. 1111 llld lllilnbiill collocldaa spa 1111 fOMC' ln l.ocldana A llld I (dll 
"lJccaad ~, llDd ICIZ.u 111 Mia lf*l. llldalftaf., 111iC1m11 bllildlai mlCllCI dpca bl ILHI tfl'd Wtla dll lerlMolElhlail A 1Dlb 
t.fallllr Scnlce ApmDm (llla'1.bnm"). I• ..wldllll• lt.11m11 al~k A.1D N MulrlaYb ~ aai-a flldls Llccnlc. 
Cwlarnor ftll pnaridllllrll. ftllllll&lotl &Dll llr~1t'1lVM:'110lheUcaadS,.. All1dea.t 11 llllld:ala a.Ullm -.a•• fl 
lllcUceaadSpobctwcnllft1'50JUllellill1tlO>*"-Falllaldulliormlnllllodilln91ormlllht-.....tr:llslasllaldll11111he 
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windstream. 
COllllKl/nt llulflltsl to business 

SERVICI! ORDER# 4 

1:=:HMI l 
This Service Order ("SO-) Is hereby lnanporatad In Its entirety Into the Master Servk:e Agrearmml between Wlnd&trean NTI, 
Inc. ("Wlndslleam" Of 'WIN") and_ Pale&Une Independent School Dlstrtct_. daled _OV24l2012 (the 0 MSA•). 
Customer heretr/ arders the following Serme(a): 

CUSTOIU!R INFORMATION 
Company Name: Palestine lndef*ldent School Dlslrlc:t Cu&lomer#: Abbt.: 

Originator Contact: David Long 

Tech. On Duly: David Long 

Customer Circuit #: 

Requested SllfVlce Data: 

~IRVICll STATUll 

X New Scrvico 
0 Clwtgc Service 
0 Dlscannca 

8 Other. 
Expcdllc 

CUSTOMER LOCALION 
LOCATION A 

NAMll: PALUTIHI! HIGH SCffOCN. 
ADORBS: 1800 8ount LoOfl 2H 
City I Stale Palestine, TX 
Zip Code 75801 
CLLI Code: 
NPAINNX 
0 Construction Required 

Phooa: 903.731.8003 Emal: 
dlang~estlneschools.o 
l'Q 

Phone: 903.731.8003 Fax: 903.729.5588 

Cu5'amer PON: 

WIN Crcull IO#: lnlllal Tenn: 3 years 

SERVICI! TYPE 

x ElHERNET I QTY: Ono (I) CDlllllClloii bmr.n mds DI lllo 
0 SX: Multlmodo X LX: Slnalemodo follalrblg kadcm: 
x 1~ a1oe 1. BctWcc11 1.oca11ott 11.1111111.oc1t1aa a 
K Role Llmlccd: One (I) Obps 

LOCATION B 
NAMI!: AND2RSON JIMiNILI Dl!T'EH110N 
CINT2R 
AoDReU; ,110 E. CRAWFORD 
cty/ Sla18 Palestine. TX 
ZlpCode 
CWCode: 
NPNNNX 
x Canslructlon RequQd 

r-~~ .. -·.. · I r··-·'"" I $1,890.00_permonth $0.00 

1. TnlUll Tenn. The lntllal TMn of lhls SO shall tJegln on ttle Effective Date of this SO end shall conUnua unll thet dale tMt Is 
lhree (3) yea111 all• lhe Service Commencement Dete. After the expfrallcln of th• lnllal Tenn, lhls SO shllU llU1omallc:aly renew frum 
year to year under the same tenns and c:ondltlons as stated h81'81n unless tennlnated al Iha end of lhe lnlllal Tllfnl or Uus then cunani 
renewal term, as appllc:able, which either party may do by pl"OYldlng written nottce of termination to Iha other party nol lell than lhlrty 
(30) days ptlor to lhe expiration of the lhen cutn1nl tenn. 

2. Ucanee. Customer, al Its cost, grants lo WIN lhe r1ghl to occupy. use and maln&!Mn collacalkln space and power in 
Locatlons A, e. and C and access to such space. including any nec:aaary building entrance rfgills In aa:ord1nce wih lhe 
IBJTTlS of Exhibit A lo tho MSA. 

,/)JJ_CIJlt. .,,,,... 



w i ndstream. 
cOMtelhil l11wnns to l:11.1sint11 

3. Construction. If c:anslnldJon efforts in requltad, please can (812) 4!8-4786 far lMlmmUon and assistance. 
If cons1ruct1on efforts ani requlrad pursuant lo this Service Order, Cu1lomer agrees that. notwiths1andlng any provision In lhe 
Agreement lo the contraiy, II may not tennlnala this Semce Omar for late dellvery without lncun1ng termlnall0t1 llabby pumianl to 
Section 4.0.(i) of lhe Agreement, unless Iha following CCll'ldltlons ara met: (I) WIN mlues lhe Requested Servloe Dale aet for1h In Iha 
Servtea Order by men than five (5) dap; (II) CUlllomer provides written noUce to WIN v.4thln ten (10) days foMowlng Iha Raquested 
Service Dale; and (m) CUllomar provides written notice prior to a subsequent dellvay or Service by WIN. If the customer does not 
provide natlce of lannlnaUon pursuant to the foregoing a>fldlUons and Services are not avallabl9 at Iha end ol lha ten (10) day perfod 
following the Reque&led Service Date. then WIN wll have an addlllanal ninety (90) day period to provide the SetVtce, during which 
Customer may net t&rmnal• wllhoUt lncuntng Iha lemdnatlon llablftty described In Sedkln 4.D.(I) lo Iha Agreement. Notwllhslandlng 
the fonsgolng. Customer may not terminate a Service Olli• If any of Iha causes or raasons for WIN's failure to delv.r by Iha 
Requested Servlc:e Date are beyond WIN'a raasonable arirof. For Iha pu1JJOHS of this sec:lfon, caUHS Sid renone •11eyond WIN'• 
reasonable concrot" atiall lnctude: (I) Forca Majeura Events dallaibad In the Agreement: (I) the proc:asa ol sec:urtng penmts: (IB) make 
ready canstruc:UOn; and. (Iv) pcocesses eontrolted by Utlnl parties retatlng to make ready 1D1Slruction such • angtnaertng. suveying, 
moving Ines and cables on pales, secwtng pale or conduit rtgtQ. and obtMllng aasemants, rranctilaas, use of righla of way, or similar 
pennlsslom1, authorizations or rights fiom unallVlated third partJas. If lhe SllMces wtl "°'be nallable by the Requested SeMca Oaltt. 
WIN wtll provide an lntarim sotullon comlsUng er a T1 beginning on Iha Requested Service Dall (assuming LEC fac:lllU. are avallable). 

This Service Order ls hereby Incorporated In Us entlraty lnlo Iha Maater SetVlca Agreement end Iha parties hareto have 
caused this Setvlc:e Order to be executed by !heir duly eUlhamed offk:an er repr918f118Uves. 

WINDSTREAM NTI~ fHc. 
By: 

(aul\ortzed signature) 

Nam a: 
(prtnl) 

Tille: 

Date: 

By: . ~-:LS\) Tu.\~ 
't_ A c . . ~ 

' - - (aulhOrtZad signature) 

Nama:r °'b•urtl A+~usav
(pffnl) 

Tllle:K (!FrJ 

0a111: '.k' g I 'Z.. / t .,_ 

~fl,C111L lnlllalll 
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wlndstream. 
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ADDENDUM TO SERVICE ORPER #l 4) 

Thia Addendum la entered betwea the Wlndstn:am lepl enlll(lea) providing Ibo Semces to tho 
Customer.as idcndfied on tho Customer a bl11 (''Wind11reami and IPft)qtlne Independent 
Scbool Dls!rlcll ('"Cu51omer"). sad amends Service Onler #1( 4) {"SO'') entered beiwean 
WJndstn:asn and CUatomw ("Partiea"), 

The SO shall bo deemed amended aa lbllowa: 1 

1. Tenn. The Parties hereby agree tbal tho Tenn or tho SO shall commenca on 
ln1111Uadon of ervices and shall condnuo until 36 monlhs ("tho Servlco Order 
Renewal Tenn'1. After Ibo explratlo11 of Iha SeMce Ordet Renewal Tenn, Ibo SO 
shall nlomatlcally renow ftom year to year under the umo tenna and condilkmft 
unlcsa termtnated a& Ibo end or lho Semco Older Rencwll Temi or the dim cumml 
rcncwa1 cenn, u 1ppllcablo. which elther pasty may do by provldma written notice of 
temsinatlon to lho olbu P11tJ aot lea thin Cbkty (30) clayl JXior lo dac expf ndloa of 
tho then current term. 

l. Monthly Leen Ftt. The Plrtfe1 hereby &BRO lhat tho Monthly Leao Fee shell bo 
$2.SOO.OO. (acupCGltl larma) 

Special Tcnnr. 

Total new MRll ror Ille loca&fon refi:reuced below Is $2,500.00 

Plcaso noro chango In adclrrl.1 (SO #14) for Juvenile Dc:llmdcm Center SO to comet addml 
below. 



. ., . . . .. .. . : ... 

Tho SO nolml above and Chis Addeudum eonaclhltes the Pm1ct• SO, To tho ataat lhn II a 
conOlct between this AddencJ~ and lhe SO, this Addendum con~ll. 

Th~ Add~ndum m&y bo cxeout~ In aoveral counlefpll'(a, and alJ c~tarplllill 10 executed &hall 
COMliCUte .~o binding aepe111cnt 011 the Parda herefo end •h ~cd counterpart 1hlll bo 
dccmi:d 111 priglnal. FacalmJlo algaacures shall be a=cpted u veil~~ ~ndlnl fat all pUrp09GI. 

Wl~am and Cuslomere1ch av~r lhal tbe •lanatorioa to this .Addendum below have aulhorlty 
lo sip dtla Addendum. 

Hand·wtittca modfficalJQns t9 this Addendum are not bfndln1 ~ llbMr Wlndltresm or 
Cualomer. 

:a;:r~~ 
Name: ~urd A+l<eit$ol'\.. 

Tille: Ct:-o 

~</~~ ::~ eriZ -nSd""' .. _-'-
11t10: A-V p Mt!Ot.tlfimano~ 



~ \\ Q.<;.\\ \41i\ttf\ .\ 
Sandra Webb 

From: 
Sent: 
To: 
Subject 
Attachments: 

Importance: 

For our WAN contract file. 

David Long 
Technology Director 
Palestine ISO 
1007 E. Park Ave. 
Palestine, TX 75801 
903-731-8003 

David Long 
Monday, January 28, 2013 10:58 AM 
Sandra Webb 
FW: Palestine Independent School District - For discussion 
Palestine Independent School SO l[l].pdf 

High 

Email: dlong@palestineschools.org 

From: Buchanan, Beth fmai\to:Beth.Buchanan@windstream.coml 
Sent: Monday, January 28, 2013 10:07 AM 
To: David Long 
Subject: FW: Palestine Independent School District - For discussion 
Importance: High 

Beth Buchanan - Account Manager- GEM Fiber I Windstream 
beth.buchanan@windstream.com I windstreambusiness.com 
o: 812.759.78891 business: 800.600.5050 I government/education 877.225.1133 

From: Buchanan, Beth 
Sent: Monday, January 28, 2013 8:50 AM 
To: Dbonq@oalestlneschools.ora 
Subject: FW: Palestine Independent School District - For discussion 

Hi David: 

Good morning! 

,a. 

ll 

"' 
This is for our meeting. I've attached the original agreement to this email and have also forwarded an email from the 
project manager who worked on this order. 

Per our service agreements, the in service date is actually the contract start date. These services were turned up in . . ' 
Feburary 2010. Since the contract was a 5 year agreement, your contract expires in 2015. 

Looking forward to speaking with you at 10:00 

l 



Thanks I 

Beth Buchanan'' - Account Manager- GEM Fiber I Windstream 1 

beth.buchanan@windstream.com I windstreambusiness.com 
o: 812.759 7889 I business: 800.600.5050 I govemmenUeducation 877.225 1133 

From: Dan Leas 
sent: Friday, February 26, 2010 5:55 PM 
To: David Long 
Cc: Scott Balles; Daniel Greenbank; Leas, Daniel 
Subject: Palestine Independent School District - Sites ready for turn-up 

David, 

I wanted to let you know that our testing has completed for the locations below. You can begin your process for test and 

tum up as soon as you are ready. Please contact our NOC at 1-877-700-4535 if you need any assistance. Please 
reference the below circuit Id anytime you contact our Network Operations Center for assistance. 

~ -~~; 
-'Ito~ 

Palestine Independent School Di~trict - Palestine ISO Operations and Maintenance Facility 

Palestine Independent School District· Palestine Middle School 

Palestine Independent School District - Sam Houston Early Learning Center School 

Palestine lndeeendent School District - Southside Primary School 

Palestine Independent School District - Story Elementary School 

Thank you and have a great weekend, 

Daniel Leas 
Project Implementation Manager 
Norlight 
3701 Communications Way, Evansville, IN 47715 
(812) 759-7968 
dleas@norllght.com 

08/KRGS/502363 

08/KRGS/502460 

08/l<RGS/502462 

08/KRGS/5024~i 

08/KRGS/502463 

This email message and any attachments are for the sole use of the intended recipieot(s). Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the 
sender by reply email and destroy all copies of the original message and any attachments. 

Confidentiality Notice: The information contained in this e-mail and any attaclunents may be legally privileged 
and confidential. If you are not an intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this e-mail is strictly prohibited. If you have received this e-mail in error, please 
notify the sender and immediately and pennanently delete the e-mail along with any attachments. You should 

2 



not retain, copy, or use this e-mail or any attaclunent for any purpose, nor disclose all or any part of the contents 
to any other person. Thank you. 
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